DRAFT: Minnesota Online Instructor Competencies

MinnesotaOnline

Minnesota Online assumes that all online

faculty:

* Have academic credentials appropriate to
institution where they teach and those credentials
are consistent within the institution

Know the content of the subject and how to
deliver content to learners

Facilitate and construct knowledge through an
understanding of how students learn
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» Uses effective online teaching

Pedagogical e

*Effectively uses online teaching strategies
*Adapts online teaching strategies to meet learner and
content constraints in the online environment

*Clearly explains contentto learners
*Effectively assesses learner performance

* Communicates effectively in
the online environment

*Uses effective online questioning techniques
*Provides quality feedback to learners

*Displays the ability to engage learnersin the online
environment
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_ * Relates to the learner in the
Social online learning environment

*Establishes a positive presence in the online course
*Builds online relationships between and with learners
*Demonstrates the ability to develop and support and
online community

e Manages the online learning

Managerial environment

*Ability to perform pre and post online course
procedures

*Conveys changes and updates information to learners
effectively

*Provides direction and support to learners

*Displays effective time management skills
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e Uses online learning tools

*Proficient skills in work processing and file
management

*Skilled in email communication and handling incoming
and outgoing attachments

*Course management skills to navigate, post, create
discussions, and to edit/modify content

*Ability to upload and download files( graphics, audio,
and etc.)
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