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Content Area: CTE/Employability Frameworks
2.1 Interpersonal Skills
Interpersonal skills are almost always displayed when students work in pairs or teams to complete short-term or long-term tasks.

Benchmark:
2.1.2 Responds to customer needs
Students help fellow students understand tasks, find resources, and fulfill assigned roles (think of fellow students as customers).

Description of Unit: During this unit, students will work on essential and interpersonal skills needed to be successful employees.
Learning Intentions:
· Identify needs and concerns
· Respond appropriately to criticism
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